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TV enters Service Menu randomly

Problem: The set randomly enters Service Menu with User Remote Control by customer.  Then, customer can change the alignments (geometry, feature options, etc.) of the set by mistake

Solution:  The problem caused by the misperception of the signals coming from Remote Contol.
A software modification was done such that the duration required to enter Service Menu is increased. 
The following IC has to be changed to avoid the problem.

	BEKO CODE
	DESCRIPTION
	VERSION
	POS.

	452286
	IC M27C2001-15FI (8*256K)
	SBC256_05
	IC503


Best regards,

Erdal GÜRBÜZ

