
harman/kardon 
Service bvHetjn I; HK2OOô-03 Rey l DeCembef 2008 

To: Ali harmanlkarOOn Servire Certers 

ModeI AVR254, AVR354, AVR255, AVR355 

Sl.t!ject: AVR upgrade 

Service Bulletin 

ln t~ event Vou rece ive;ln AVR254. AVR354. AVR255. AVR355. th is procedure should be fo llowed lar 
every uni! tll31 needs la be serviced. lar Jny re3son. 

Syoopsis: 

• ""~ ~";'t":Fl 10. F11 I. Current ruse ra~1lQ ar 2_5A may be unóerTated and lail uodef certain tine 
~ surge or other application related circumstarK:es . Failure \Vin resu" in total 1055 01 

• Add;J wire Uumper) lTom HOMI ooJrd to Regu lJtor bo3rd. Certain HDMI-coonected video images 
on some program mateml may stress certain conoechons, which \'Iill anect video output (scralllble(j or 
tJlank screens). 

• Downlo.:ld .md instJII recenl softw;ue version for selected models. Explanabon 01 issues lhe 
revise<! sollware addresses cao be roond ai W\\W.haJTllankarOOn.com urlder SOFTWARE UPGRADE 
INSTRlXTIONS. 

PólO 1: 

Note: RoHS-fa\ed' soIdemg equtpment will be r{!Quired . 

Locate lhe Pnwer Transforme.- PCB CUP1210 1-4 and unsoldef and remove black encapsulated fuses 
FI l O, Fl1 1 (2 .5AJ250V); replace with 3. 15A125OV rating, hk part# KBA2D3150A2EYT or hk part# 
I-I03--f'URN23150SR-R These can be replaced wiIhoot remo\ling lhe power lransformer and its two 
attached PCB's (CUP1210t-314). See image for Iocation. 
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